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FAQ @Tokyo International Cruise Terminal (When cruise ship is in port)

QEHEIFICO\\WT  About parking lot
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Is there a parking lot for motorcycles?
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Yes, there is no motorcycle parking lot within our terminal when the cruise ship is in port.
The terminal'’s second parking lot (behind Tokyo Wangan police station ) is open when the

cruise ship is in port, there are spaces for about 5 to 10 motorcycles, so please use that area.
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I will be using the parking lot to pick up and drop off my family on a cruise ship. Is there a
special rate for cruise?
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No, there is no special rate available for cruise.
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I'm going on a cruise. Can I leave my car in the cruise terminal parking lot while I'm on the
cruise?
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Cruise passengers can leave their cars in the terminal's second parking lot (behind Tokyo
Wangan police Station). Please show the proof of boarding (reservation sheet or so) to the
security guard at the parking lot entrance, receive a certificate, and please post it on your
dashboard. There are approximately 80 parking spaces available, but it is expected that the
number of available parking spaces may decrease depending on the status of cruise ships
calling at the port . In addition, if the terminal's second parking lot is full, please check and

use a parking lot near our terminal where you can park your car.
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I'm planning on boarding a cruise ship. Can I reserve parking spaces?
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No, reserving parking spaces is not available.

AR I E X £ ?

Can I use high-value banknotes?
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Yes, High-value banknotes (10,000 yen note and 5,000 yen note) can also be used.
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How do I pay for my parking?
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Payment can be made as follows:

-Cash

- Credit cards ( VISA, MASTER, JCB, AMEX, and Diners)

-SUICA, PASMO, etc. (card for public transportation)

Please refer to our website at parking lot information for details.
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Is there a prepayment machine for parking fee?
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No, there is no prepayment machine in our terminal.
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Is there a money exchange machine?
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Yes, foreign currency exchange machines are located on the north side (Rainbow Bridge
side) of the second floor (first floor in British English) of our terminal. This service is for
exchanging foreign currency into Japanese yen and cannot convert from Japanese yen to

foreign currency.
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Are there bank ATMs?
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No, there are no bank ATMs in our terminal, so please use the ones located at nearby

convenience stores.

SIM EHRB&IZH Y £55?

Is there SIM vending machine?
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Yes, there is a SIM card vending machine in front of escalator on second floor(first floor in
British English).

afveyh—3HYETH?
Are there luggage lockers?
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No, there are no luggage lockers in our terminal.
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Can I eat and drink in the cruise terminal lobby?
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Yes, eating and drinking will be possible. If we find a large number of people making noise

or so, the terminal staff may give them a warning.
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Is there free Wi-Fi?
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There is FREE Wi-Fi (TOKYO FREE Wi-Fi) available to all visitors. When you would Ilike
to connect, please turn on the Wi-Fi settings and follow the instructions to register your

email address.

BWHEILXDH Y 39 ? Is there a nursing room?
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Nursing rooms are located within our terminal. You can use it anytime during opening hours,

but please note that you will not be allowed to use it for longer than 30 minutes.
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Do you have wheelchairs and strollers available to rent?
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No, we do not have any wheelchairs and strollers for rent.

But the cruise ship may have one available, so please contact your cruise company that you

apply.
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Can I bring my pet to the terminal?
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In principle, pets are not allowed inside our terminal, but you can do that only if they are
kept in a cage, pet cart, or pet carrier bag that is completely closed on all sides. (Slings are
not allowed). In addition, assistance dogs for people with physical disabilities (guide dogs,

hearing dogs, service dogs) are allowed.
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Is there a courier counter where I can send my luggage when I return from a cruise?
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No, there is no permanent courier counter inside the terminal. Regarding the availability of

temporary courier services, please contact your cruise company that you apply.
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I would like to send my suitcase to the terminal before boarding cruise ship.
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We do not accept luggage pick-ups on your behalf at our terminal. For information on

sending your luggage in advance, please contact your cruise company that you apply.



